
(541) 882-3500  
(541) 882-3674 Fax 
1803 Main Street 

Klamath Falls, OR  97601 
www.klcas.org 

Medical/Health 
 

Klamath County: 
Basin Immediate Care ..................... (541) 883-2337 
Cascade East Family Practice ......... (541) 885-6733 
Chiloquin Open Door……………..(541) 783-2292 
Klamath Co. Health Dept................ (541) 882-8846 
Klamath Family Open Door 
 Clinic ............................................ (541) 851-8110 
 Oregon Health Plan and CAL-Med Accepted 
Klamath Tribal Health 
 and Family Services  .................. (541) 882-1487 
  (541) 783-3293 
Veterans Clinic ................................. (541) 273-6206 
 Monday through Friday 8 am - 4:30 pm 

Lake County: 
Lake Co. Public Health .................... (541) 947-6045 
 Oregon Health Plan accepted 
 Monday, Tuesday, Friday 8:30 am - 5 pm; 
 Wednesday and Thursday 8 am - 5 pm 

Lake Co. District Hospital ............... (541) 947-2114 
Inner Court Family Center .............. (541) 943-3551 
 Paisley nurse’s station Monday through  
 Wednesday 9 am - 5 pm 

North Lake Health Clinic ................ (541) 576-2343 
 Monday through Friday 
 8 am - 12 pm/2 pm - 5 pm 
 

Benefits/Other Assistance 
 

DHS Self Sufficiency ........................ (541) 883-5511 
 Food stamps, Oregon Health Plan application  

(also see Oregon Helps) 

Family Support & Connections ...... (541) 883-5695 
 Program for eligible TANF clients 

Klamath Tribes Social Services....... (541) 783-2219 
 TANF Assistance x 131  
Oregon Helps 
 www.oregonhelps.org 
 Assists individuals with determining 
 services for which they may be eligible 

Oregon Legal Aid Services ............. (541) 273-0533 
 Various legal assistance ............. (800) 480-9160 
State Housing Services 
 www.housingconnections.org 
Representative Payee Services ....... (541) 882-3500 
Social Security ................................... (800) 772-1213  
 SSDI, SSI, SSB 

Spokes Unlimited ............................. (541) 883-7547 
 Advocate for disability issues/claims 

Veterans Services.............................. (541) 883-4274 
  (800) 382-9296 
 Assistance with filing and following through with 

claims for veterans benefits 

Children/Youth 
 

Klamath County: 
Assistance League ..................... See child’s school 
 Referred by schools only; school supplies/ 
 clothes for low-income children 

Integral Youth Services ................... (541) 885-4929 
 Shelter, education, jobs, advocacy, services 
 for homeless children 

Klamath Co. CASA.......................... (541) 885-6017 
 Court Appointed Special Advocate 

Klamath Tribes Social Services (541) 783-2219 
Pregnancy Hope Center ................. (541) 883-4357 
 Free Pregnancy Testing, Peer Counseling,         

Parenting Classes 

Klamath/Lake County: 
Klamath and Lake County Child Care Resource 
 & Referral .................................... (800) 866-9835 
  (541) 882-2308 
 Referrals to in-home/center-based child care 

Family Support Division................... (541) 883-4265 
 District Attorney’s office for assistance in 

collecting child support and services 

Lake County: 
Lake  Co. CASA ............................... (541) 947-3057 
 Court Appointed Special Advocate 
 

Counseling 
 

Klamath County: 
Best Care Treatment Services  
 In-patient Treatment  ...................  (541) 883-2795 
 Out-patient Treatment ................   (541) 205-3459 
Klamath Co. Mental Health ........... (541) 882-7291 
Klamath Tribal Health and 
 Family Services .......................... (541) 882-1487  
Klamath Youth Development   
 Center .......................................... (541) 883-1030 
 Counseling services for children; Oregon Health 

Plan accepted and sliding scale 

Lutheran Community Services ...... (541) 883-3471 
 Group and individual counseling services; 
 Oregon Health Plan accepted and sliding scale 
 

Lake  County: 
Lake Co. Mental Health .................. (541) 947-6021 
 Monday through Friday 8:00 am - 5:00 pm  

Emergency Services 
 

Klamath County: 
Klamath County Fire Department 
 District 1 ....................................... (541) 885-2053 
Klamath County Fire Department 
 District 4 ....................................... (541) 884-1670 
Klamath County Sheriff's 
 Office ............................................ (541) 883-5130 
Klamath Falls City Police ................ (541) 883-5336 
Veterans Hall .................................... (541) 884-9125 
 Emergency cash and food; available Wednesday 

and every 2nd Saturday 
 

Klamath/Lake County: 
Emergency ......................................................... 9-1-1 
State Police Dispatch ........................ (541) 883-5711 

 
Lake  County: 
Lake County Emergency  
 Dispatch ....................................... (541) 947-2504 
 
 

 
 

Klamath and Lake Community 
Action Services 

 

Crisis Management 
 

Energy Assistance 
 

Family Mentoring 
 

Foreclosure Counseling 
 

Family Budgeting 
 

Representative Payee Services  
 

SSI/SSDI Disability Services 
 

Homeownership Services 
 

Rental Assistance 
 

Advocacy 
 

Homelessness Prevention &                                             
Local Shelter Support 

 

Free Financial Fitness Classes  
 
 

Updated: June 24, 2011 
For changes or updates, please call:  

(541) 882-3500 
 

Crisis 
 

Klamath County: 
American Red Cross ........................ (541) 884-4125 
 Natural disaster relief 

Child Welfare .................................... (541) 883-5570 
 Report child abuse 

Crisis Helpline .................................. (541) 884-0390 
  (800) 452-3669 
 Crisis referral services for domestic violence 
 and other emergencies  

Klamath Co. Mental Health ............ (541) 882-7291 
 Mental health related crisis 

Klamath Tribes Healing Winds, The 
 Hotline………………………..…(800) 524-9787 
Sky Lakes Medical Center ............... (541) 883-6176 

Lake  County: 
Child Welfare .................................... (541) 947-2273 
 Report child abuse 

Lake County Crisis Center .............. (541) 947-2449 
  (800) 338-7590 
Lake County Mental Health ........... (541) 947-6021 
 Mental health related crisis 

New Beginnings Intervention Center 
 Mon through Thur, 8am-4pm (541) 576-3009 
 24 hour hotline (800) 850-4838 



Utility/Weatherization 
 

Klamath County: 
Avista ................................................ (800) 227-9187 
 Energy Efficiency Rebates 

Pacific Power……………………….(888) 221-7070 
Energy Trust of Oregon .................. (866) 368-7878 
 Home Energy Audit 

Klamath & Lake Community 
 Action Services ........................... (541) 882-3500 
 Low-income energy assistance 

Klamath Tribes ................................. (541) 783-2219 
 Weatherization (800) 524-9787 
Salvation Army ................................ (541) 882-5280 
 Utility assistance 
SCOEDD ........................................... (541) 884-5593 
 Wood Stove Replacement 

Sprague River Bridges 
 Connection .................................. (541) 891-1232 
 Limited burning firewood 

United Christian Ministries ......... No Phone Calls 
 In-take on the 2nd and 4th Wednesdays of the 

month from  9:00– 11:00 first come first serve 
 1745 Main Street (located next to KLCAS)  
 

Klamath/Lake County: 
Oregon Human Development 
 Corporation ................................ (541) 883-7186 
 Weatherization - Extension 11 

Lake County: 
Inner Court Family Center ............. (541) 943-3551 
 Utility; Monday through Thursday 
 9 am - 2 pm 

Lake County Senior 
 Citizen’s  Association ................ (541) 947-6035 
 Low-income energy assistance 

 

Housing Resources 
 

Klamath County: 
Habitat for Humanity Restore ....... (541) 850-2173 
 Resale facility for new/used building 
 materials; Tuesday, Thursday, and Saturday 
 9 am -  4 pm 

Klamath/Lake County: 
Klamath & Lake 
 Homeownership Center ........... (541) 882-3500 
 Homebuyer Education & Foreclosure Prevention 
 

 
 

 

Rental Assistance 
 

Klamath County: 
Klamath Tribes.................................. (541) 783-2219 
 Rental assistance x163 (800) 524-9787 
Salvation Army ................................. (541) 882-5280 
United Christian Ministries ......... No Phone Calls 
 In-take on the 2nd and 4th Wednesdays of the 

month from  9:00– 11:00 first come first serve 
 1745 Main Street (located next to KLCAS)  

Klamath & Lake Community 
 Action Services ............................ (541) 882-3500 

Klamath/Lake County: 
Klamath Housing Authority ........... (541) 884-0649 
 HUD, Section 8, and other funding 
State Housing Services 
 www.housingconnections.org 
 

Clothing Resources 
 

Klamath County: 
Hospice Thrift Shop Treasures ....... (541) 880-0596 
Integral Youth Services .................... (541) 885-4929 
 Clothing and school supplies 
Klamath Falls Gospel Mission ........ (541) 882-4895 
 Furniture and clothing 

Klamath Tribes Healing Winds 
 Hotline………………………..…(800) 524-9787 
Oregon Employment Department . (541) 850-4554 
 Veteran’s Only, Orlando Williams 

Sprague River Bridges 
 Connection ................................... (541) 891-1232 
 Wednesday 9 am - 1 pm 

Lake County: 
Lake County Senior 
 Citizen’s  Association ................. (541) 947-6035 
Opportunity Shop ............................ (541) 947-4884 
 Monday through Friday 1:30 - 4:00 pm 
  

Transportation 
 

Klamath County: 
DAV Transports ............................... (541) 273-0256 
 White City 

DHS-SPD-Medical Transports ....... (888) 518-8160 
 Oregon Plus Packages 

Dial-A-Ride ....................................... (541) 883-2877 
 Transportation service for seniors and 
 disabled; applications: www.basintransit.com 

Klamath Basin Senior Citizen’s 
 Association .................................. (541) 883-7315 
 Rides for seniors and disabled 

Klamath Tribes.................................. (541) 882-1487 
 Call to arrange time ................... (800) 522-6290 

Shelters 
 

Klamath County: 
Exodus House ................................... (541) 882-7385 
 Emergency shelter for teens (ages 10 - 17) 

Klamath Falls Gospel Mission........ (541) 882-4895 
Klamath Tribes Healing Winds, The 
 Hotline………………………..…(800) 524-9787 
Marta’s House (Crisis Center) ........ (541) 884-0390 
 Shelter for women and children fleeing domestic 

violence 

Lake County: 
Lake Co. Crisis Center ..................... (800) 338-7590 
 Shelter vouchers for women fleeing domestic 

violence 

New Beginnings Intervention 
 Center ........................................... (541) 576-3009 
 24 Hour Hotline .......................... (800) 850-4838 
 

Food Resources 
 

Klamath County: 
Integral Youth Services ................... (541) 882-2053 
 Sack lunch available during the summer at 
 multiple sites in community 

Klamath Basin Senior Citizen’s 
 Association .................................. (541) 883-7171 
 Meals on Wheels and meals on-site 

Klamath Falls Gospel Mission........ (541) 882-4895 
 Hot meals served daily 

Klamath Tribes ................................. (541) 882-1487 
 Deliveries available (541) 783-2219 
 Monday through Friday 8:30 am - 5 pm  

Oregon Family Nutrition ................ (541) 883-7131 
 Free if eligible for Food Stamps 

WIC .................................................... (541) 883-4276 
 Women, infants, and children  

Lake  County: 
Lake County Senior Citizen’s 
 Association .................................. (541) 947-6035  
 Meals on wheels and meals on-site 
 

Employment 
 

Klamath County: 
Express Personnel ............................ (541) 273-5000 
Employment Trends ........................ (541) 884-1410 
Klamath Tribes Education and  
 Employment ................................ (541) 783-2219 
WorkSource Oregon ........................ (541) 850-5630 

Lake County: 
WorkSource Oregon ........................ (541) 947-5702 

 

Food Boxes 
 

Klamath County: 
Monday 

Klamath Lutheran ........................... (541) 884-3452 
 5:30 pm - 6:30pm; 1175 Crescent Ave 

Tuesday and Thursday 
Salvation Army ................................ (541) 882-5280 
 8:00 am - 10:00 am; 4243 Winter Ave 

Tuesdays 
Friends Church ............................. 1910 Oregon Ave 
 Last 2 Tuesdays, 4:30 pm - 6:30 pm; 

Living Springs Fellowship ............. (541) 545-6671 
 3rd Tues, 9:00 am - 11:00 am; 
 31897 Mission St, Bonanza 

Savings Grace ................................... (541) 882-4629 
 3:00 pm - 4:30pm; Keno 

Wednesdays  
Bly Chapel ....................................... No phone calls 
 3rd Wednesday; 9:00 am - noon 
 61125 Highway 140 East, Bly  

Merrill Civic Center ...................... No phone Calls 
 2nd Wed., 10:00 am - noon; 365 E. Front St, Merrill  

Sprague River Bridges 
 Connection .................................. (541) 891-1232 
 9am - 1pm;  23070 Sprague River Highway 

St. Paul’s Church ............................. (541) 884-3585 
 9am - 12pm; 801 Jefferson Street  

St. Vincent de Paul .......................... (541) 281-5345 
 4:30pm - 6:00pm; 4880 Bristol Ave 

Thursdays 
Stewart Lennox Baptist ................... (541) 884-6854 
 4:30pm - 5:30pm; 3510 Emerald 

Fridays 
Nazarene Church ............................. (541) 882-4705 
 3pm - 5pm; 2142 Carlson Drive 

Stewart Lennox Baptist ............... 3510 Emerald Ave 
 Last Friday, 4:30 pm - 5:30 pm; 

Klamath/Lake County: 
Klamath/Lake Counties 
 Food Bank ................................... (541) 882-1223 
 3231 Maywood Dr, Klamath Falls 
  

Lake  County: 
1st Presbyterian Church ................. (541) 947-2909 
 Fridays 2:00 pm - 4:00 pm; 619 S 1st St, Lakeview 

Faith Center Foursquare Church... (541) 947-2956 
 Tues 10:00 am - 12:00 pm; 324 North M, Lakeview 

Inner Court Family Center ............. (541) 943-3551 
 723 Chewaucan, Paisley 

North Lake County Wellness Ctr….(541) 576-2115 
 Food share children and families extension 


