
 

To join our team, please contact: 

 

Susan Heitkamp  

Volunteer Coordinator, FS&C 

Klamath & Lake Community Action 

Services 

Office: 541-882-3500 

Email: sheitkamp@klcas.org 

Website: www.klcas.org 

Facebook: Family Support  and 

Connections 

 

Marlene White  

Program Manager, FS&C 

Klamath & Lake Community Action 

Services 

Office: 541-883-5695 

Email: marlene.white@state.or.us 

If you would like to share your experience, your 

heart, and one hour each week with a family that 

needs some extra supportéBecome a Family 

Mentor!  

Family 

Mentoring 

Program 

What Participants Have Said About 

FS&C: 

ñI love the positive attitude, influence and 

concern.ò 

ñMy mentor helped my family get         

stabilized and helped me with budgeting.ò 

ñIt was nice to have someone listen to me 

without judging me.ò 

ñMy mentor knew I was scared.  She gave 

me kindness.ò 

ñMy mentor seems more like my best 

friend than someone that is a resource.ò 

ñI really appreciate the home visits and 

the help with my children.  I liked the help 

with setting rules and limits for my     

teenager.ò 

ñMy mentor made me feel comfortable    

telling him our problems.ò 

ñMy mentor talked to my husband and he 

listened to her.ò 

 

ñChanging our 
community one 
family at a timeò 



Who Are The     

Families?  

 

Family Support & Connections 

is a voluntary program            

designed for families who want 

to be successful in every area of 

their lives.  

 

Our families come from diverse 

backgrounds and have unique 

needs and goals.  

 

Our families have a desire to 

see past their current              

circumstances into a future 

which can be achieved as they 

set and reach their personal 

family goals.  

 

To qualify for FS&C, families 

must meet eligibility                  

requirements and have         

children living in the home.  

 

Who Are the Family  

Mentors? 
 

Family Mentors are trained volunteers from 

our community who spend one or more 

hours each week with one family. 
 

The Family Mentor acts as a role model for 

the family, helps to locate needed           

community resources, and provides         

emotional support while the family learns 

about itôs strengths and how to overcome 

lifeôs challenges. 
 

Family Mentors have been screened through 

personal references and criminal background 

checks.  They receive initial and ongoing 

training and support to assist them in       

successful mentoring. 
 

Family Mentors come in all shapes, sizes, 

ages, genders, and walks of life.  If you have 

a heart to help others you can apply to      

become an FS&C Family Mentor. 
 

What is Family Support 

& Connections? 
 

 

FS&C mentors help families connect 

with and access resources in our    

community. 

 

FS&C provides participating families 

with mentors to support them in their 

successes. 

 

FS&C mentors help families focus on 

their strengths. 

 

FS&C mentors work with families to 

help them overcome obstacles which 

may prevent them from being        

successful. 

 

FS&C mentors help families to            

develop and maintain a healthy      

support system. 


